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Direct, unified and integrated service for EU citizens

A new era for the service of citizens moving within the EU
(employees and pensioners) marks the European System for Electronic
Exchange of Social Security Information (EESSI).

What is EESSI?

The Electronic Exchange of
Social Security Information

In the framework of supporting the European Social
Security Institutions, the European Commission has

(EESSI) is a system that allows
electronic exchange of informa-
tion between Social Security
Institutions of the EU member
states, the EEA members, Swit-
zerland and the United Kingdom,
aiming at the coordination of all
Institutions involved in order to
ensure a fast and reliable
exchange of information and an
optimization of the citizens'
claims handling process.

The 15,000 Social Security Insti-
tutions of the EU member states,
the EEA countries, Switzerland
and the United Kingdom that are
now interconnected.

developed the necessary common infrastructure
for the EESSI operation.
Specifically, the European Commission developed:

(M the Central Service Node (CSN),
(7 the software for the Institutional Repository (IR),
(& and the software for the Access Points (APs).

Moreover, EC has also contributed to the develop-

ment of the Reference Implementation for a Nation-
al Application (RINA), through which end users gain
access to the EESSI system.

The citizens of the EU member-states,
third countries’ citizens that reside in
the member-states and are subject to
the legislation of one or more mem-
ber-states, as well as their family
members.




The exchange of the necessary data between Social Security Institutions in
the EU, the EEA countries, Switzerland and the United Kingdom, will be
handled electronically and will replace the existing procedures that are

mainly based on paper documentation.

(M Electronic management enables faster and  Improved quality in the manage-
more secure exchange of necessary social ment process, both in terms of

security data and decision making between standardization and access to
the Social Security Institutions. information.

(M Increased security, reliability and protec- (M Facilitation of the insured persons’ free
tion of the transferring data, as well as movement within the EU and improve-
limitation of fake forms and forged ment of their transactions with the
supporting documentation. Social Security Institutions.

(& Compliance with the requirements of the (¥ Contribution to the e-EFKA's digital
European legislation, for the benefit of transformation.

both the e-E®KA's employees and the
interested insured citizens.

The implementation of the EESSI system enables the exchange of data across all Social Security
sectors as defined by the Regulations on the Coordination of Social Security Systems and concerns
the following e-EFKA's operational areas:

Accident at Work & Occupational Horizontal issues management

Disease

Miscellaneous Collection of Insurance Debts and
Unnecessarily Paid Benefits /
Recovery

Sickness Pension

Legislation Applicable

More information
The General Directorate of International Cooperation is responsible for
the operational support of the e-EFKA EESSI system.

In the website of e-EFKA https://www.efka.gov.gr/en/
you may be informed about EESSI e-EDKA system.




