
e-EFKA (e-Nat�onal 

Soc�al Secur�ty Fund) fully 

�mplements the European 

System for Electron�c 

Exchange of Soc�al Secur�ty 

Informat�on (EESSI)

D�rect, un�f�ed and �ntegrated serv�ce for EU c�t�zens

A new era for the serv�ce of c�t�zens mov�ng w�th�n the EU 

(employees and pens�oners) marks the European System for Electron�c 

Exchange of Soc�al Secur�ty Informat�on (EESSI).

What �s EESSI?

Who does it concern

The 15,000 Soc�al Secur�ty Inst�-

tut�ons of the EU member states, 

the EEA countr�es, Sw�tzerland 

and the Un�ted K�ngdom that are 

now �nterconnected.

The c�t�zens of the EU member-states, 

th�rd countr�es’ c�t�zens that res�de �n 

the member-states and are subject to 

the leg�slat�on of one or more mem-

ber-states, as well as the�r fam�ly 

members. 

In the framework of support�ng the European Soc�al 

Secur�ty Inst�tut�ons, the European Comm�ss�on has 

developed the necessary common �nfrastructure 

for the EESSI operat�on. 

Spec�f�cally, the European Comm�ss�on developed:

Moreover, EC has also contr�buted to the develop-

ment of the Reference Implementat�on for a Nat�on-

al Appl�cat�on (RINA), through wh�ch end users ga�n 

access to the EESSI system.

the Central Serv�ce Node (CSN), 

the software for the Inst�tut�onal Repos�tory (IR), 

and the software for the Access Po�nts (APs). 

The Electron�c Exchange of 

Soc�al Secur�ty Informat�on 

(EESSI) �s a system that allows 

electron�c exchange of �nforma-

t�on between Soc�al Secur�ty 

Inst�tut�ons of the EU member 

states, the EEA members, Sw�t-

zerland and the Un�ted K�ngdom, 

a�m�ng at the coord�nat�on of all 

Inst�tut�ons �nvolved �n order to 

ensure a fast and rel�able 

exchange of �nformat�on and an 

opt�m�zat�on of the c�t�zens’ 

cla�ms handl�ng process.



More �nformat�on

The General D�rectorate of Internat�onal Cooperat�on �s respons�ble for 

the operat�onal support of the e-EFKA EESSI system.

In the webs�te of e-EFKA https://www.efka.gov.gr/en/ 

you may be �nformed about EESSI e-ΕΦΚΑ system.

Wh�ch data does �t concern

Ma�n benef�ts of the �mplementat�on 

of the EESSI system

The exchange of the necessary data between Soc�al Secur�ty Inst�tut�ons �n 

the EU, the EEA countr�es, Sw�tzerland and the Un�ted K�ngdom, w�ll be 

handled electron�cally and w�ll replace the ex�st�ng procedures that are 

ma�nly based on paper documentat�on.

The �mplementat�on of the EESSI system enables the exchange of data across all Soc�al Secur�ty 

sectors as def�ned by the Regulat�ons on the Coord�nat�on of Soc�al Secur�ty Systems and concerns 

the follow�ng e-EFKA’s operat�onal areas: 

Electron�c management enables faster and 

more secure exchange of necessary soc�al 

secur�ty data and dec�s�on mak�ng between 

the Soc�al Secur�ty Inst�tut�ons. 

Acc�dent at Work & Occupat�onal 

D�sease (AWOD)

S�ckness (S) Pens�on (P)

Leg�slat�on Appl�cable (LA)

Hor�zontal �ssues management (H)

M�scellaneous (Μ) Collect�on of Insurance Debts and 

Unnecessar�ly Pa�d Benef�ts / 

Recovery  (R)

Improved qual�ty �n the manage-

ment process, both �n terms of 

standard�zat�on and access to 

�nformat�on. 

Increased secur�ty, rel�ab�l�ty and protec-

t�on of the transferr�ng data, as well as 

l�m�tat�on of fake forms and forged 

support�ng documentat�on. 

Fac�l�tat�on of the �nsured persons’ free 

movement w�th�n the EU and �mprove-

ment of the�r transact�ons w�th the 

Soc�al Secur�ty Inst�tut�ons.

Compl�ance w�th the requ�rements of the 

European leg�slat�on, for the benef�t of 

both the e-ΕΦΚΑ’s employees and the 

�nterested �nsured c�t�zens. 

Contr�but�on to the e-EFKA’s d�g�tal 

transformat�on. 

the Central Serv�ce Node (CSN), 


